YOUR VEHICLE HAS 33,000 PARTS.
ONE WILL FAIL THIS YEAR.

Let Global take the guesswork out of mechanical breakdowns or
failures!

Within the next 12 months, there is a one in three chance of your
vehicle experiencing a mechanical breakdown or failure — that will
only increase the longer you own your vehicle.

Sophisticated New In-Vehicle Technology

Today’s vehicles come with many options, systems, and hi-tech
features like lane keeping/departure assistance, active driving
assist, automatic emergency braking system, and much more.

Unfortunately, these hi-tech systems can break down over time
and leave you with multiple expensive repair bills. Costly Repairs &
Replacements

Costly Repairs & Replacements

Parts and labour door rates are continually rising, as is the labour
time required to replace or repair parts. These costly increases can
leave you paying Thousands of dollars in out-of-pocket expenses if
you’re without Global Warranty’s proven coverage.

PROBABILITY OF USING GLOBAL WARRANTY
PROTECTION PLAN

100% 94%

91%
87y = =
so% == Py MY
80% = -
70% H
——]
Claim 60% ss% Py
i =
Probability i
a0% | 33%

20%

ooy ||

o Q

1Yr 2Yr 3Yr 4Yr 5Yr 6Yr 7Yr
Vehicle Years

PROTECT YOUR INVESTMENT

You may be financing your vehicle for several years, so why not
protect it? Global offers many coverage levels and variable term
options. Pick the one that suits you best.

GLOBAL'S GOT YOU COVERED!

We have been protecting Canadians since 1987, and we know that
comprehensive vehicle coverage can have a positive impact on
your daily life and budget. Global Warranty covers entire systems,
parts, components, and accessories to give you the ULTIMATE
peace of mind! Any Year, Any Make, Any Model - We have proven
protection for you.

In the event of a claim, contact your selling dealership or visit
WWW.GLOBALWARRANTY.COM
for our claims process and list of preferred repair centres.

GLOBAL WARRANTY MISSION

We are Canada's leading independent warranty provider and lead
with innovation to continually evolve our products to better suit
the ever-changing market and needs of our customers.

We strive to deliver exceptional client service, worry free driving,
and peace of mind. With thousands of dealers and authorized
repair centres across Canada, over $300 million paid out in claims,
dealerships trust Global for reliable service and comprehensive
protection plans for their customers.

We Are the ULTIMATE in Driving Protection

THE GLOBAL PRODUCT SUITE
ULTIMATE Automotive Protection

Tire & Rim Protection

Global Glass Protection
ULTIMATE RV Series
What's Next?

GLOBAL WARRANTY"

The ULTIMATE in driving protection

471 Waterloo Street, London, ON, Canada N6B 2P4
PHONE: 1-800-265-1519 PHONE: 519.672.9356 FAX: 519.663.8013

WWW.GLOBALWARRANTY.COM

ULTIMATE

AUTOMOTIVE PROTECTION

GLOBAL WARRANTY"

The ULTIMATE in driving protection



BRONZE

v STEP 1: CHOOSE YOUR PLAN Vv

ENGINE: All internally lubricated parts: engine block, cylinder heads, intake
manifolds & plenums, exhaust manifolds, timing belt, cover, oil pan, valve
covers, harmonic balancer & pulley, engine mounts, engine torque struts,
dipstick & tube, oil pressure sending unit, temperature sending unit, water
pump, starter/solenoid, alternator/regulator, engine wiring harness, and
engine oil filter housing.

TRANSMISSION: Automatic - All internally lubricated parts: case, torque
converter, vacuum transmission cooler and lines, shift lever sub-assembly, and
transmission modulator, oil pan, flex plate, dipstick & tube & transmission
mounts, transmission cooler and lines, shift lever sub-assembly, and
transmission wiring harness.

Standard - All internally lubricated parts: case, flywheel, ring gear, and monts.

DIFFERENTIAL: Front Wheel Drive Vehicles (Transaxle) / Rear Wheel Drive Vehicles
(Differential) - All internally lubricated parts: case, housing, cover, mounts, and
viscous coupler.

TRANSFER CASE (4X4 & AWD): All internally lubricated parts: case, housing,
electronic & vacuum engagement components, cover, and mounts.

AUXILIARY DIFFERENTIAL: All internally lubricated parts: case, housing, locking
hubs, cover, mounts, and viscous coupler.

TURBOCHARGER: All internal parts: housing, waste gate controller, intercooler,
hard lines, and bearings.

SUPERCHARGER: All internal parts: housing, compressor, clutch, pulley, bearings,
by-pass valve, intercooler, and coolant pump.

SEALS & GASKETS: All seals and gaskets used within the listed parts of your
coverage level.

WEAR & TEAR: All listed part failures caused by wear and tear.

CAR RENTAL: Car rental expenses will be reimbursed while your vehicle is not
available due to a covered repair.

TRIP INTERRUPTION: Reimbursement made for lodging, meals, bus, or taxi.

INCLUDES BRONZE COVERAGE PLUS:

DIAGNOSTICS: In the event of a covered claim, diagnostics shall be covered at
Global’s sole discretion, excluding the first hour.

DRIVELINE: Driveshafts, hanger bearings, axle shafts, CV joints & boots, and
universal joints.

TRIP INTERRUPTION: Reimbursement made for lodging, meals, bus, or taxi.

BRAKING SYSTEM: Master cylinder, assist booster, proportioning valves, wheel
cylinders, backing plates, return springs, front/rear calipers, hard lines/fittings,
brake linkage, cables, and flex lines.

ELECTRICAL SYSTEM: Ignition coil, windshield wiper motors & washer pumps,
heater motor & fan, electronic ignition module (excluding computer system), and
horn assembly.

INCLUDES BRONZE AND SILVER COVERAGE PLUS:

AIR CONDITIONING (Front & Auxiliary): Compressor, clutch assembly & pulley,
condenser, evaporator, accumulator & receiver dryer, expansion valve, orifice
tube, idler pulley & bearings, POA valve, high/low pressure cut off switches,
pressure cycling switches, temperature/climate control module(s), A/C hard
lines, belt tensioner, oil & refrigerant (with covered repair), and refrigerant
lines.

FUEL & INJECTION SYSTEMS (GAS ONLY): Fuel pumps, injection & distribution
pumps, fuel tank & sending unit, fuel injectors & rails, fuel hard lines, pressure
regulators, and vacuum pump.

STEERING SYSTEMS: Rack & pinion, power steering pump & pulley, fluid

TITANIUM

PLATINUM

reservoir, steering gear, inner/outer tie rod ends & bellows, main/intermediate
shafts, pitman arms, idler arms, centre link, steering knuckle (spindle), king pins &
bushings, cooler & hard lines, control valve, phase control unit, power steering
hoses, rear steering shafts & couplings, relays & sensors, steering dampener,

stepper motor, and tilt steering mechanism.

INCLUDES BRONZE, SILVER, AND GOLD COVERAGE PLUS:

HEATING & COOLING: Radiators, radiator fan motor, fan motor blades, heater
core, clutch fan assembly, heater control valve, coolant recovery unit, thermostat,
and fan shroud.

SUSPENSION SYSTEM: Upper/lower control arms, upper/lower ball joints, control
arm shafts, stabilizer bars, linkage & bushings, torsion bar & mounts, wheel
bearings, control module, mode selector, rear links & bushings, rear spindle, and
rear sway bar, links, mounts, & bushings.

ELECTRONIC MODULES & CONTROLS: Electronic transmission controller, body
control module (BCM), fuel ignition computer control modules, cruise control
servo, transducer & cable, digital & analog dash instrumentation, anti-theft
module, idle air control, isolation anti-lock braking system (ABS) & traction control
system (TCS) components including: brake control module, exciter rings, pump
motor/hydraulic unit, relays, accumulators, and pressure modulator valve
assembly.

SENSORS & SWITCHES: Cam sensors, crank angle sensor, knock sensor, wheel
speed sensors, oxygen sensors, fuel level sensor, height sensors, spark detonation
sensors, rear defrost switch, stop lamp switch, turn signal switch, wiper switch,
multi-function switch, headlight switch, ignition switch, cruise switches, power
tailgate switches, and heater/air conditioner blower switch.

POWER ACCESSORIES: Daytime running light module, power window motors &
switches, power regulators, keyless entry systems (excluding remotes), door
control module, power door lock actuators & switches, power seat motors &
switches, power antenna, electronic trunk release actuators, exterior mirror
motors, sunroof motors, convertible top motors, child safety door lock
mechanism, fuel door release cable, glove box & console lock mechanism, hood
latch, hood release cable, inside door handle, jack, hood & hatch supports, trunk
latch, trunk release cable, rear defrost grid (excluding glass replacement), tailgate
motors, and running board/sidestep motors.

EMISSIONS: Air bypass valve, automatic shutdown relay (ASD) & electronic engine
controller relay (EEC), canister purge solenoid, map & barometric sensors, mass
airflow sensor, positive crankcase ventilation (PCV) valve & tube, and vapour
canister.

ELECTRONIC HI-TECH: Heated steering wheel, heated seat components, remote
engine start (ECU) (excluding remotes), “Homelink” wireless control module,
windshield wiper rain sensors, hands-free/foot-activated auto-lift tailgate sensors,
air suspension compressor motor, lines & limiter valve, video display/LCD touch
screen/monitor, radio head unit, DVD unit, climate control display unit, and all
other factory installed audio, video, navigation & GPS equipment.

ADVANCED DRIVER ASSISTANCE SYSTEMS (ADAS): Ultrasonic sensors, obstacle
sensors, distance sensors, radar sensors, front camera(s), forward-looking side
camera(s), rearward facing side camera(s), trunk/rearward camera(s), and
distance modules/central driver assistance controller (CPU).

AIR BAGS: All components of the system.

HYBRID/ELECTRIC VEHICLE: (2] Battery charger, electric motor, generators, high
voltage cables, power controller, converter/inverter, hybrid battery, radiator,
engine control unit (ECU) cooler, battery cooling chiller, battery control module,
powertrain control module, battery cooling fan, battery charging inlet/port/charge
socket, cooling lines, hoses, tubes, and battery temperature management system

components.

Designed to match your vehicle’s original comprehensive warranty.

All Engine, All Transmission, All Differential, All Transfer Case (4X4 & AWD), All
Turbocharger/Supercharger, All Seals & Gaskets, All Wear & Tear, All Driveline, ALL
Braking System, All Electrical System, All Air Conditioning, All Fuel & Injection
Systems, All Steering Systems, All Diesel Components, All Heating & Cooling, All
Suspension System, All Electronic Modules & Controls, All Sensors & Switches, All
Power Accessories, All Emissions, All Air Bags, All Electronic Hi-Tech, All Advanced
Driver Assistance (ADAS) and All Hybrid / Electric Vehicle Components. Including
Super Hi-Tech/Luxury items: Massage/vibrating seat components, interior
humidity sensors, night vision components, rear/side electric blind/ curtain motor,

high intensity discharge (HID) light module, falcon/gull wing door motor, paddle
assisted shifting components, magnetic ride control ECU and sensors, ambient
interior lighting control module, heated/cooled front console cup holders, auto
dimming headlight sensors/modules, windshield washer heated components,
ventilated seat components and factory installed rear spoiler motor.

PLATINU

Global provides our ULTIMATE Platinum level is a comprehensive coverage for
those who still have remaining OEM powertrain coverage. It starts from the
original in-service date and matches your manufacturer’s powertrain term.

v STEP 2: PICKYOURTERMS ¥

Only Global gives you a variety of packages available to suit your specific driving
needs. Choose from a wide range of terms on all our coverage levels.

DURATION: 3, 6, 12, 24, 36, 48 months and up to 6 years for Platinum Factory
Top Up.

DISTANCE: 3K, 6K, 10K, 20K, 40K, 60K, 80K to Unlimited Kilometres.

DEDUCTIBLE: $150 deductible on all programs, unless the Zero Deductible
option is selected.

FACTORY ToP UP

WE HAVE A WIDE RANGE OF CLAIM LIMITS.

v STEP 3: ADD YOUR OPTIONS ¥

ULTIMATE TEST DRIVE: Optional on All Programs

24/7 GLOBAL ROADSIDE: Optional on All Programs

Emergency roadside assistance available throughout Canada/USA, 24 hours

a day, 365 days a year. Included services are: towing, mechanical first aid, battery
service, fluids delivery service, flat tire service, and lockout service.

HYBRID/ELECTRIC VEHICLE: (%) Optional on Bronze, Silver & Gold

Battery charger, electric motor, generators, high voltage cables, power
controller, converter/inverter, hybrid battery, radiator, engine control unit (ECU)
cooler, battery cooling chiller, battery control module, powertrain control
module, battery cooling fan, battery charging inlet/port/charge socket, cooling
lines, hoses, tubes, and battery temperature management system components.

DIESEL COMPONENTS: Optional on Bronze, Silver, Gold & Titanium

Fuel tank, fuel pumps, vacuum pump, high pressure oil pump, injection &
distribution pumps, fuel injector & rails, diesel exhaust fluid (DEF) tank, diesel
exhaust fluid (DEF) heater, sending unit, fuel hard lines, pressure regulator, glow
plugs, glow plugs harness, glow plug controller, pump mounted driver module,
and diesel nitrogen oxygen (NOx) sensor.

ELECTRONIC HI-TECH: Optional on Bronze, Silver & Gold

Heated steering wheel, heated seat components, remote engine start (ECU)
(excluding remotes), “Homelink” wireless control module, windshield wiper rain
sensing sensors, hands free/foot activated auto-lift tailgate sensors, air
suspension compressor motor, lines & limiter valve, video display/LCD touch
screen/monitor, radio head unit, DVD unit, climate control display unit, and all
other factory installed audio, video, navigation & GPS equipment.

AIR CONDITIONING: Optional on Bronze & Silver

Compressor, clutch assembly & pulley, condenser, evaporator, accumulator

& receiver dryer, expansion valve, orifice tube, idler pulley & bearings, POA valve,
high/low pressure cut off switches, pressure cycling switches &
temperature/climate control module(s) A/C hard lines, belt tensioner, oil
&refrigerant (with covered repair), and refrigerant lines.

LIFT KIT: Optional on All Programs
Available for those vehicles equipped with a lift kit up to 6” lift installed by a
licensed facility.

COMMERCIAL PURPOSES: Optional on All Programs
Commercial options available for Light, Medium and Heavy Duty usage.

DEFERRED: Optional on All Programs
Available for vehicles with OEM Factory Powertrain Warranty remaining.

ZERO DEDUCTIBLE: Optional on All Programs
Our programs come standard with a $150 deductible, choose this option to
bring your deductible to $0.

See contract terms & conditions for full coverage, term and options details.
Programs are subject to change at the discretion of Global Warranty.



